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AQ and AK SERIES VOICE LOGGER
USER’S MANUAL

Introduction

The AQ and AK Series have their own individual embedded hardware, features and appearance,
both models can record Standard SLT Extensions, PSTN CO Lines, Voice Trigger Application such
as Room Microphone or Radio Telephone circuits. With the addition of “Licensing” the AQ and AK
series is able to record SIP VolP Extensions and SIP VolIP Lines.

Both the AQ and AK Series can be standalone operation using the LCD Touch Panel to search and
play calls or use the ARTECH Black Box PC Client Program to connect via LAN Locally to remotely

to Manage and Administrator your Voice Logger / Loggers.

AQ and AK Overview

AQ and AK Series Systems
The AQ and AK Voice Loggers has a 667MHz CPU, Samsung ARM chip and innovative hardware

frame and specific call recording software.

The AQ Series voice logger starts from 4 analogue channels and can be expanded with an additional
4 Analogue channels for a total of 8 channels, through Licensing the AQ can also be run as a

standalone SIP Voice recorder or a combination of SIP and Analogue Channels.

The AK Series voice logger starts from 8 analogue channels and can be expanded with an additional
24 Analogue channels. , through Licensing the AQ can also be run as a standalone SIP Voice

recorder or a combination of SIP and Analogue Channels.

Both the AQ and AK series voice logger are a simple yet fully functional standalone call recording
device with touch screen, speaker for play back, and a network connection. Through the LCD
touch screen operation the voice logger allows playback of recording files, instant monitoring and

search function for call details.

No PC required for standalone operating of the voice logger, but there is a fully functional Client
Software for PC’s called “Black Box” when installed this allows access for multiple users to

connect to the Voice Logger and use it to its full potential.

User’'s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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,AK Features
System boots up in 20 sec
Support high capacity SATA HDD 500G/1T/2T
Expandable from 8 to 16, 24 and 32 channels, licensing for SIP recording
Touch screen operation

1
2

3

4

5. Remote control by network

6. Instant playback through speaker
7. Removable & hot swappable recording card
8. Removable HDD

9. Fully embedded device, no PC required
1

0. Lower power dissipation supports 7x24x365 running

AQ Features

System boots up in 20 sec

Support SD cards up to 64GB

Expandable from 4 to 8 standard channels, licensing for SIP recording
Touch screen operation

Optional model without touch screen

Remote control by network

Instant playback through speaker

Full embedded device, no PC required

© ©® N o g~ 0D~

Lower power dissipation supports 7x24x365 running

Recording Hour SD and HD Size
1. 500GB 36,000 Hour
2. 1000GB(1T) 72000  Hour
3. 2000GB(2T) 144000 Hour
4

8GB 560 Hour ( SD Card )
5. 32GB 2240 Hour ( SD Card )
6. 64GB 4480 Hour ( SD Card )

User’'s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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AK Series Appearance

AK Front
0 ©
Q.
O ama .
O T ]
EEEE -]
EEER L]
EmEN ]
[l EEEE =
[ |
| |
1. 5”touch screen, 800 * 480
2. USB Host for upgrade or backup HDD
3. Volume -
4. Volume +
5. Earphone (Main)
6. Earphone (Sub)
7. Card 1 (Channel 01-08)
8. Card 2 (Channel 09-16)
9. Card 3 (Channel 17-24)
10. Card 4 (Channel 25-32)

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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@ © © o0

(] °F] NE = |

) e M v

DB37 for Channel 17-32

DB37 for Channel 1-16

Power input : DC-19V

RS232 for SMDR

RJ45 for LAN (100) (SIP record)
SATA HDD

HDD lock

External power

= © © N o MDD~

0. Power switch

AQ Series Appearance

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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AQ Front

—1 0

© e 6

1. Power LED
2. USB Host for backup or system upgrade
3. SD Slot for optional SD card model. No use for HDD model

AQ Rear

® Port5-8)

0o0000an i

0o0goaoa QED 5[

@ Port1-4) [ 3] 9 (5N 6 7)

Card 1, Channel 1-4 (RJ11)
Card 2, Channel 5-8 (RJ11)
RJ45 Port x 1 (100) (SIP Record)
RS232 Port for SMDR data
RS232 data indicator

Power input : DC-19V

Power switch

N OO o=

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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AQ Rack (Remove AQ rubber stand first and screw it with rack mounts)

.

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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AQ Wall mount (Remove rubber stand and screw on wall mount)

AUINAARRBAROUNLOURARI0NL 1T
DRI IRRMAROMARRRRORA ATY

ANSRNNNNY

ANNNNNNNY
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AQ and AK Connections for Recording:

Connection for SIP Trunk Recording PBX

R8232

AKI2
RJ&S

Mirror PortLink
For Voice Logger

SIPTrunk from
PBX to Network
Switch

Connection for SIP Trunk Recording PBX using “TAP Box” (VH100)

Voice recorder

Voip PBX

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Connection for CO Line Recording PBX

C0Line
Une1-32 U

//
CO Linesthrough Voice
Logger, AQ =RJ1Z, AK =
Cabletermination

Line 1-32

Connection for SLT Phone Recording on PBX

PN e KTS

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Connection for Voice Trigger on RT or Room Microphone

RT and Room Mic
: recordingusingVoice

Trigger

AK32

2147

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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AQ and AK Touch screen

There are 8 function divisions on touch screen, including CDR, Search, Channel Monitor, Status, Settings, Network,

Tools and System. .

Search Monitor

o :'“s

Seftings Netwark System

CDR (Call Detail Recording)

CDR

Outbound Inbound Missed Recorded Important

B 3 0200 12-08-22 15:58:29  00:00:54 @
B 3 0200 12-08-22 15:58:29  00:00:53 @
B 3 0200 12-08-22 15:58:29  00:00:53 @
3 0200 12-08-22 15:58:29  00:00:52 @
3 0200 12-08-22 15:58:29  00:00:52 @

! (1/4)

1. Back

2. Back to main menu
3. ¢ Recording of Channel
4. D Outbound call

5 ! Inbound call

6. m Missed call

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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7. 9200 Telephone number 0200

g. 1408722 1499556 giart time and date

9. 0TE5 Recording elapse HH:MM:SS

10. @ Audio file

11. F Flag symbol for important call. Red: flagged Grey: None
12. 7 ' t Page Down & Page Up. (Effective on bright one)

13. m Current page/Total page

Search CDR

Search the records by various conditions.
Recommend: Database is saved daily. Search speed depends on time span.

AK32 supports SQL searching as well.

L Search CDR

Choose CDR Date

From 2012 [/ 08 [ 22

To 2012 [/ 08 [ 22

Sort Setting Advance Setting

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Channel Monitor

You can check one card (8 channels) in one page. It shows Channel humber, status telephone number, recording
time and status. (Not for use with SIP)

" Channel Monitor 9
1 Channel 2 Channel 3 Channel 4 Channel

7 Recording 7 Recording 7 Recording 7 Recording
00:00:27 00:00:27 00:00:27 00:00:27
0200 0200 0200 0200
5 Channel 6 Channel 7 Channel 8 Channel

7 Recording 7 Recording Power Off 7 Recording
00:00:27 00:00:27 x; 00:00:27
0200 0200 0200

Channel Setting m

Channel Status

It shows instant status of 32 Channels. Symbol only.

1. Dialing = Idle 4 Inbound call \_] Outbound call

Power off (Landline disconnected) u Ringing

2,
3.
~ Channel Status

-3

L4 L
st -

12 13
< I

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Setting

Touch screen supports Channel Setting, System Setting, and Screen Lock Setting

Seflings

1. Channel Setting
2. System Setting

3. Screen Lock Setting

Channel Setting

Set up Channel 01-32 parameter (See PC program setting)

ﬂ- Channel Setting
Channel ID
Rec Condition Voltage Mode
Power Off Vol (V)

Hang Up Vol (V)

Hook On Det Time (MS)

Hook Off Det Time (MS)
Ring On Det Time (M5)
Ring Off Det Time (M3)

B AGC

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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System Setting

Touch screen supports date and language setting only.

System Setting

1. System Date (08/22/2012 16:01:35)

2. Language { English)

Screen Lock Setting

The screen on the AQ and AK can be locked using a pin number, this setting can be set by manual means or as a
standard option so a local use must know pin number to access the recorder.

Screen Lock Setting

Old Password

Password Confirm

|

e

B Waiting Time to Lock Screen(S)

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Network Configuration

Configure AQ/ AK network detail to have DHCP or a “fixed” IP address. Restart Voice logger after configuration.
Network Setting 9

IP Address Setting DNS Address Setting MAC Address Setting

Automatically Assign IP [

IP Address 192 168 22 128
Subnet Mask 255 255 255 0
Default Gateway 192 168 22 1

e |

Tools
The AQ and AK can be upgraded by the Black Box Client software or by SD card on the AQ or USB on the AK Logger.

1. Upgrade Firmware

2. Backup Files

Copy upgrade file to SD or USB card under folder name: FW_UPDATE (files supplied from Artech)

Plug in SD or USB into Voice Logger, select Upgrade Firmware / Backup, after upgrade /Backup restart device and

check firmware on device is correct upgraded version. (See system screen)

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER

Page 16



Everlea Group Ltd — www.everlea.co.nz
System

Display system default information and program firmware version.

t Abaut
Product Mame :
Company : Artech Technology Design Co., Lid.

Telephone : B886-2-295895896

Fax : 886-2-29589698

Website : www.artech.com.tw

Addr : 13F -2, No.293-2, Sec. 1, Jnongshan Rd., Banciao City, T

Touch FW Ver : V1.0.1 (120816) Card1 ID :
Rec FW Ver : 08142015-Version1.0 Card2 ID :
Hardware Ver : Card3 ID :

Device 1D : 20128888 Cardd 1D :

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Black Box PC Program

Introduction

The Black Box PC program is a Windows based Client that comes as standard with your Artech voice logger, it is
designed to work across a customer LAN or WAN to connect to the AQ and AK series Voice Loggers.

It allows up to 10 users to be connected to the voice logger at any one time, it is a simple to use yet powerful tool for
you to search for and manage their Artech Voice Loggers.

The Black Box offers the following functionality:

Manages AQ and AK Voice Logger
Easy Use

Unlimited user registration

Multi User authorization Levels
Multi Language

Live Call Monitoring

Fuzzy Search

Statistic Chart

Minimum PC requirements

CPU: Intel Pentium D or AMD Athlon 64 (K8) 2.6 GHz.

RAM: 2GB.

GPU (Integrated): Intel HD Graphics or AMD (formerly ATl) Radeon HD Graphics with OpenGL 2.1.
GPU (Discrete): Nvidia GeForce 9600 GT or AMD Radeon HD 2400 with OpenGL 3.1.

HDD: At least 500MB for Operating Files and recording files

Supported Operating Systems

Windows XP Pro
Windows 7
Window 8.1
Windows 10

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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Installing Black Box PC Program

The Black Box PC program is an executable installation program that is install on any PC that requires access to the
Voice Logger. Be aware you may need “Administrators” Level Privilege to install on some PC networks. Ensure you
have the latest version “Black Box” Client Software. Please follow the below steps to install / Upgrade the Black Box

software.

1/ Double click on the Black Box installation file

ﬂ Artech BlackBox-Install{20150812) 12/08/2015 10:34 a...  Application 3,490 KB

2/ Select Language you require and click OK

]  Select the language to use during the installation:

T
5]

| English vl

3/ The Black Box wizard will open, please click “Next”

ARTECH BlackBox:

Welcome to the ARTECH BlackBox
Setup Wizard

This will install ARTECH Black Box on your computer.

It is recommended that you cloge all other applications before
continuing.

Click Next to cortinue, or Cancel to exit Setup

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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4/ The destination “Directory” will appear, this tells you what “directory” the Black Box will be install in, un-less you have
a special setup we recommend you leave and default and click NEXT

ARTECH BlackBox.

Select Destination Location
‘Where should ARTECH BlackBox be installed?

l Setup will install ARTECH BlackBox into the following folder

To continue, click Next. If you would like to select a different folder, click Browse.

At least 13.2 MB of free disk space is required.

<Back || MNea> | | Cancel

5/ Option to create a Black Box “ICON” on your Desk Top, by default the installation wizard will place an ICON on your
desk top, so just click NEXT. If you do not wish to have an ICON un-tick option and press NEXT.

ARTECH BlackBox.

Select Additional Tasks
‘Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing ARTECH
BlackBox, then click Nead

Addttional icons:
Create a desktop icon

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER
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6/ Black Box wizard now ready to start installation, please press install to complete installation
If you do not wish to install press Back or Cancel.

ARTECH BlackBox.

Ready to Install
Setup is now ready to begin installing ARTECH BlackBax on your computer.

Click Install to cortinue with the installation, or click Back if you want to review or
change any settings

Destination location:
C:\Program Files (<B6)\Artech BlackBox

Additional tasks
Additional icons
Create a desktop icon

| <Back || bstal | | Cancel |

7/ Black Box will now install, you will see a progress bar like example screen shot below

ARTECH BlackBox.

Installing
Please wait while Setup installs ARTECH BlackBox on your computer.

Extracting files..
C:\Program Files {<86)\Atech Black Box'\Black Box.exe
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NOTE: If you receive and ERROR BOX regarding the installation of the software like bellows example it means there
could be a program session of “Black Box” already running on your PC.

Please cancel installation and close the session of Black Box on your PC and then restart the installation. You generally
will only get this error if you are upgrading an existing installation.

ARTECH BlackBox:

Setup

Installing
Pleass wait while Sstup installs ARTECH BlackBax on your computer

i C\Program Files (xB8)\Artech BlackBox\BlackBox.exe
An error occurred while trying to replace the existing file:
DeleteFile failed; code 5.

Access is denied.

Click Retry to try again, Ignore to skip thi file (not recommended), or
Abort to cancel installation.

8/ When the installation is successful you will see the below screen, the Black Box Program will open when you click
“Finish”

ARTECH BlackBox.

Completing the ARTECH BlackBox
Setup Wizard

Setup has finished installing ARTECH Black Box on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup

Launch Atech BlackBeox
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9/ On opening of the Black box the program will open and the Log In window will open, please see “Login Server”
section under “Using Black Box” in Manual for further details on logging into Voice Logger.

i togin | [[Bmgjlogout | NG Language - | NGB About | E<tjLock Sofware

ARTECH r
@ Login Server

il
o ® 7
Start Monitor | Stop Monitor | "Chan| ARTECH Login Server
Channel ~ Name Play M Extension Name Di
Device ID Device Name 1P Address
Enter Voice
Logger IP here
q Device Ready
F———
= — - — _ Enter user
% v )
Search ~ | Play Download [Flz|  server|PAddress or DNS: = )sk// name and
Date-Time User Name: admin « passvxord . here:
User Password. / dmin
1111
| Auto Find Login | Exit
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Using Black Box PC Program

Main Screen Layout / Tool Bars

Log in/ Log Black Box Lock Current Real Time
Language Software voice logger
Select option Locks P resources monitor

S e

() o

8/19/2015 5:17:55 PMUsed HDD 25.79% CPU:36%

O

Channel Name Play M. Mo. CalleriD Name Calls Extension Name Date-Time R .:
EBooo1  Kies Foun. =
Mooz EzBUYP =
0003 EverleaF. Her. oov 00 =
EMooos  spare He oo [ =
20033 092604019 B ov oo =
[@0034 092604009 @i oov Voo =
0035 08004927... B oo 00 =
PheneBook Ro03s 05088353 B oo 00 3
20037  00611280. B oov 00 =
0038 092604014 B oo 00 =
20039 08003453 B oov 00 T
Settings | 20040 | 092604016 B o 00 -

& e e R [ ] (AT e Central Tool
Search Play Download  Flag Comments  Delete Export Excel SendEmall Statistics. Auto Backup Stop Bar

Date-Time RecType Channel Name Rec-Duration Talkme Ring CalleriD &
N 811912015 4:47:08 PM 2 nvound 0033 092604019 & 000503 000503 00
[ 81972015 4:33:39 PM E2 inbound 1575 092604019 § 000132 00:01:32 00
[N 81812015 427:31 PM E3 outoound 0033 082604019 § 000113 00:01:13 00
[ 81812015 31852 PM B3 outsound 0033 092604019 & 000106 00:01:06 00
N 8/19/2015 258:47 PM 3 outsound 2728 092604019 ® 00:01:06 00:01:06 00 B 1
[N 8/19/2015 26345 PM &3 outsound 0033 092604019 & 00:0127 00:01:27 00
[N 81812015 2:45:46 PM & outsound 0033 092604019 § 00:0242 000242 00 5
[ 8/18/2015 238:30 PM E2 nbound 0034 092604009 & 000120 00:01:20 00 5
I 8/19/2015 151:22 PM 3 outsouna 0034 092604009 & 004138 004138 00 '
[ 81922015 217.20 PW E3 outvound 0033 092604019 & 001533 00:15:33 00
Sic ™ 81912015 22250 PM B3 outsound 0033 082604019 & 00.00:30 00:00:30 00 /
™ 819/2015 220:47 PM & outbound 0033 092604019 & 000142 00:01:42 00 5
N 8/19/2015 2-18:18 PM B3 outsound 0033 092604019 & 00:0210 000210 00
s :lmmms 158:36 PM E3 inbound 1745 1401 & 00:01:03 00:01:03 00 0 3 ) 4§ =
- )
Total records: 121 Total Rec Duration 07:08:23 Total Talk Time 07:08:23
User name:superuser (00:00:43) 10.18.0.142 20142304 Everlea Office VolP - AQ4L <AQ HDD> Auto backup:Once a week Sun.
— .. m [ N [ — i - 2] al
L, S | [ »| xi S S | PE o | B | @ | [ L - 53'1‘;’:;'5

| File(F) | Help(H)

Login Server

Logout Server
View SMDR data

Recording Anncuncement Management
Repair Database

Software Upgrade

Restore System Defaults [ Hams %

Battery Charge Management

Registered central management software client
Recording equipment List (Central Management Software)
Service start (central management software)

Service Stopped (central management software) » |

Change Software Legin Password

62014 31158 pm
[Sremtpriivvnl . Impert Qutlook Contacts

[ BRI X843 g . . o
P B4 Z5T4) = Register Sip Extension

[ BTAR0 24T M R o
[ BAZ014 2 i e -
I BURCO 24 s Bxit(X)
Al - R d |
Totsl raconds: 38 Tistal Rt Doarafion D056 38 Toksl Talk Tima 085657
Lses nameadrrin (1253:5) 30183130 5004358 Everien Group Cice Aume backupince 8 woek Sun.

s € B LY o
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Login Voice Logger

After opening Black Box program, select file and select Login Server
Login Server window will appear, enter user name and password, in the case of your first login please use
administrators login and password as below

Login Server

Device ID Device Mame IP Address
© 20128888 32 Channel Recarding System 192 168.22.108
Program will auto search in local area network to find Voice
Logger. Note: Auto find may not work if network and PC settings
Block If auto search
does not work
manually enter
IP here
Auto search to
find VL in local Device ready /
area network [ |
L]
Server IP Address or DMS: 192.168.22.108 |‘
User Marme: ken Lﬁ\ f:r;eé ;igr
R User Passwort: i +$— password here:
Admin
1111
Auto Find Login | Bt

Notes
e |P address of selected the device will be saved. It will be display automatically in next login.
e User Name: admin (default)Password: 1111 (default)
e |f AQ and AK located in same LAN as PC can be log into with LAN IP address, user name and password.
e [|f AQ/AK located in remote site, you can log in remotely with site IP address or Domain name, user name and

password.
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Logging into Voice Logger Remotely

For remote log in, you must have a fixed IP for the remote site; you can then use Black Box to log into the remote site. On
remote site you will have to setup porting (Voice Logger uses port 6066) for communications, below is a very simple
example of how this could be done.

Access to remote voice logger via public IP address can be directed to local IP 192.168.0.103 port 6066.

D-Link

Buldlinig Nelworks bor Pegpie DI-? 04P
Ethernet Broadband Router

m Advanced il 0 Status Help

Virtual Server is used to allow Internet users access o LAN services

Virtual Server ® Enabled O Disabled
i Ax32
Private [P 182.168.0, 103
Protocol Type TCP (%
Private Port BOGE

Public Port BOSE

— :

O From  Time |00 % H oo % 7o/ 00 oo »

day|Bun %1 sun v

=l

DDNS

ly Cancel
Name Private IP Pratcal Saheadule
s 192.168.0.103  1-F GOGEME06E always (4T

l
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View SMDR Data

The View SMDR data works in conjunction with the PBX settings under the Settings TAB on the main page, e.g. the
SMDR must be setup and connected for this option to work. If the voice logger is connected to the PBX SMDR, you can
select the “View SMDR” and when call information is received by the voice logger the information will be display like
below. From this you can confirm SMDR settings (see Appendix 1 “Setting up SMDR Integration Example)

You can connect to a PBX system using an RS232 connection or via TCIP connection, below is an example 2 x wire
connection from an AQ / AK Voice Logger to an RJ12 PBX connection, the 2 wire configuration will always let AQ/AK
send SMDR without PC connection

= Teaphars p hive FRTLSLAE ofcn adean TEIARL - p— " o i
L —
I | Shme mwsnary 9 B% CPUMTS |
I trrars e, m“
¥ W KD ik
ATATO 43 Hem
e e L L LIPEe )
B Lt - "]
[ T ] '
Baase i Dk Lik g s
| 1208 B8 CRIEIE VT G
st e e s 0 G e AL 57 i 00 1
1 RS O 1N M TH T R
sl R D T DT
oot Db Costmcln
SEia
o ey Tharayi v
Fimam Fomum
Pl mmrdppe Py mindp
C el [ L
[ ]
- § acmim ca
¥ e E AN
¥ oadis s »
Tl P Dm0 02 B Tokail P, Mirmp BAEA 17
[ Lot TR R e D N e

L

—
a
=

Example of 2 x Wire SMDR from PBX RJ12 to the DB9 Serial input on Voice Logger, please see example
on how to setup Voice Logger in Appendix’s

>

~ 1%
S = m
fons. . -
g. @@ % A AR BiE AN mEEEEEEEEIR RN R .ll—
E A E i “ o
= - .:3 . (0 ST
5 @@ s : SRR R
3‘\\\/&"

20ed4 ZTMY
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Repair database

In the un-likely event that the Voice Loggers recording data base has issues (example if the recorder experiences an
un-expected power cut) the voice loggers call data base could get damaged or some calls may appear to be missing.
The “Repair database” command instructs the voice logger to scan and rebuild its data base for the instructed period.
Select date you want the voice logger to repair and click OK, please note if there are a lot of records for that day this

process may take a while, please be patient while this process in running.

Specified date x l

Select date:

Ak

Friday , & August 2014

Ok Cancel

Software upgrade
The AQ and AK series voice logger can easily have its firmware upgraded via the Black Box client software, select the
Software upgrade option and the below box will appear, using firmware File button browse to folder you have new
firmware and select. When ready to upgrade click OK, voice logger will upload new firmware.
Voice logger must be restarted for new firmware to be installed, when ready to restart click “restart”

Software upgrade

Firrmware File:

Filz Size: ‘ ‘

Last Modify:

Select update file...

Restart

Note: Please insure voice logger is idle before restarting or you will lose any recording in progress during restart.
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Restore system default

Restore system default gives you various options, default part options or complete Factory Default on the voice logger.

Options are:

Channel Parameters: Reset all commands under the channel parameter tab on ALL channels
System Parameter: Resets all commands under the System parameter tab

User Account: Deletes are user accounts

Phone Book: Deletes all Phone Book entries

Delete all recording file: Deletes ALL call recordings

Delete all system log: Clears all logs and log history

To complete TOTAL factory default please have all option boxes click

Restare systerm default

Systern parameter

User account
Phone book
Delete all recording file

Delete all systemn log

Admin passwaord:

Time Date Remarks

ok | cancal |

Caution: Default setting requires administrator login to carry out the task. Administrator needs to re-enter the password
to avoid abuse. Each reset or default operation is unable to be recovered! Once it is done you connect recover the
data!

Battery Charge Management

The AQ and AK Series voice loggers have a unique battery backup option which will allow the voice logger to maintain
full recording operations during a power cut.

Battery Charge Management x ]
Battery type: | MNi-MH battery -
Auto Charge: |ND -

Remaining capacity: |

|
|
Battery capacity (AH): | |

Battery status: |

Ok | Cancel
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Notes: Battery types supported are: Ni-MH, Lead Acid, Lithium and polymer

Import Outlook Contacts

The AQ and AK Voice Loggers can import Outlook contacts into its own onboard phone book, these contacts can be
used for services such as Screen Pops on incoming calls and details on call reports.

Please note you have to be logged in as the “Administrator” and the outlook contacts imported are from the local PC
you are logged into.

Notes: please check number format in your contacts work with the voice logger for screen popping if that's what you
require)

Depending on the number Outlook contacts the Sync can take a while, please be patient.
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Channel Status Window
The channel status window shows you real time status of each channel, the below section details this window.

Chanid Hare oy 9L Me. Sa MG Bt age Camwil Hamg D T E— s
A [ ] 5] b wua of ® voniTigon i
o ) o M Praeron o a = voinge 1
B 143 ] B i 0F [T & ol 5]
o ] o Frwerif on = voings 1
B [ ] ] B Fewar OF [T B Vi =
e o o B Prwerod or a1 = tnings o
o L) o B Feweron o X Vo e
B [ ] Pranr 0 o m o -4
Hi: L] ] B e ] T Vot -]
B o -] B Prewof ol & voltge o
B e o P O as i X voing o
B o o P OF LI & voltge =)
b ® o Frwerif o B Voos o
2 ] [ ] -] Prwn 0F L] X Vol [ ]
B ) o Frwer 08 o an ® vonge o
B [ ] -] Piw OF o X volige o
a:- o -] B e s M = voinge 1
B o ) B nw ] & vonge o
s e o = e o = voitige o
B L4 -] B v 1y T v &
a: o ] T T = vongs o
n ] ] e ] L T L]

Channel Status Window — Channel Numbering

Channel Numbering
On AK series the analogue cards use Channel No.01-32. Black label is

Channel
[ for Card No e.g. 1-4.
Card 1: Channel 01-08
Ko: Card 2: Channel 09-16
o Card 3: Channel 17-24
l_l'3|4 Card 4: Channel 25-32

On AQ series the analogue cards use Channel No.01-08. Black label is
for Card No e.g. 1-2.

Card 1: Channel 01-04

Card 2: Channel 05-08

ER0033 092604019 Channel Numbering SIP

ERO034 092604000 On both the AQ and the AK recorder the channel numbering starts from

fRooas 08004027 33, please note the channels at idle will display the SIP registered

fR0036 05088353 numbers the Logger will record.

fBoo3r  oo611280.

ERooze 092604014 When recording the channels are dynamic so if a SIP number receives

a multiple calls at once you will see multiple channels with same SIP
niimber.

Channel Status Window — Channel Status

Recording announcement status indicator, indicates if enabled

’ Play or disabled.

Mute enabled indicator. Enabled/Disabled by specific hot key
Green: Disable
Red: Enable
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Silence
O
O
O
Monitor Monitor indicator — Only one channel can be monitored by a
PC at a time. Headset symbol indicates the channel is been
0 monitored.
Call saved or not saved indicator.
Save Voice logger will not save the calls for following situations
A e Hot-t key recording. The call is unable to be saved until
P the specified hot-key is pressed
e Polarity reversal recording. The call is unable to be
saved until polarity reversal signal received.
e Phone or extension number loaded in do not record
exception tables
GO AGC indicator
4 AGC: Automatic Gain Control
o
®
°o
B e Channel Status
B idie Indicate channel status. Include: idle, power off, dialing, etc.
B e
B e
Voltage Current phannel voltage (Analogue Cards Only)
ooy 00 No landline in: 1-3 V Power off
Idle: >30V
0o 00 Dialing: 5-24V
a0y o0
a0y o0
file flag Crgate recording fileT establishing indica}or
Indicate whether voice logger is recording calls properly. If the
O HDD is disconnected or unformatted, the indicator will not
O appear. Suggest: Record the calls 1min after Logger is
() powered on.
O
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Central Tool Bar

v 9 7 % = B o

search | Play | Download Flag ~ Remarks Delste ~  Export Excel Send Email | Statistics T Autobackup T Stop bask

Search for Recordings

v O

Search ° | Play  Download | F

Today' s record
Past 3 days
This week
This month

Specified date
Advance search condition
Downloaded file

Clear

There are several time spans for quick search that can be used. If the records have being searched before, the

program will compare with database with last search.

a. If databases are different, the program will synchronize with voice logger again. (Can take time due to sync form

voice logger)
b. If databases are the same, the program will look-up local PC synchronized database.
Playing, Deleting, Sending and exporting Recording Information

When records are displayed you can play a record by double clicking on a record, or clicking on record and right
clicking for options.

| - » iy - =
G 7 P‘\:y pocd | e V| ertan| o B | Emiaed ¢ | et Ol st V| sy V| mane
Date-Time Rec-Type Channel Name Rec-Duration Talktime Ring CallerlD Number Name E

8/08/2014 5:52:50 p.m. - Inbound 001 & 00:00:14 00:00:14 01 093759000

8/08/2014 42556 p.m E Outbound Unre 001 @ 00:00:00 00:00:01 oo 021610323

8/08/2014 3:5457 pm g Outbound 002 !J 00:01:17 00:01:17 oo 099183712

8/08/2014 3:4400 p.m = Inbound 002 \'J 00:00:49 00:00:49 03 099149999

8/08/2014 3:4021pm E Outbound 001 \'H 00:00:08 00:00:08 oo 00622154356600

8/08/2014 311:55 p.m Q Outbound 002 \'J 00:00:32 00:00:32 oo 063487888

8/08/2014 31022 pm 3 outbound 002 ¥ 000034 00:00:34 oo 0061398324425

Select single or multi recording files to playback. Recording files will be

Play downloaded to local PC simultaneously for next playback.
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Play recards (1713 x
Lihu|i||““.LI“|“‘lLII“IJUI.I Lhm”l]“.J.l”l‘“dullh“‘l]

Flay Time::00:00:01/00:00:11 {Playing
Date Tirme: 201258 H 240 10:54:36 (00:00:11) |Remark:
Type: Cutbound B
Fhaone number: 0200#5888000000
Extension:
Channel: |23 |
Device: |32 Channel Recording System 20128888 | | Flag | | Make remarks
e

| Pause || Stop | | Fast forward | | Fastreverse |

¢

When you play a recording the file is downloaded to the local PC, please
note, once downloaded the file will not be downloaded twice.

Download
-
Comments You can add comments and remarks to individual recording records
Flag important recording files. The flagged file will not be deleted directly by
Flag mistake operation unless you totally restore the system to default.
To delete recording files from the voice logger you have two options:
% a. Delete the audio file and retain the CDR record
. b. Delete both audio file and CDR record

If a record in deleted the Voice Logger will log the action in the system log

%

Expart Excel

You can generate a search report and then Export CDR to Excel

i
Send Email

You can email a selected recording file to specified email address. Please
note the recording file size for emailing.
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Statistics

-

: . Statistics of recording files by day/week/month, Custom including inbound/
SRS outbound/ missed calls.

Call types are distinguished with different color.

Quthound  Inbound sudio [ HESEE

Statistics by day, listed with time section

@ by da Hiv (=] =
Stalisics dale: [2015-0818 = statistcs Expont Excel

Dale-Time Outbound Inzound Audio Missed call Recording time Talk time Total

& 2015-08-18 00:00 - 02:00 o 0 0 0 00:00:00 00:00:00 0

© 20150818 0200 - 0400 o 0 0 0 000000 000000 0
-06:00 o o 0 0 00-00:00 00:00:00 0
-08:00 o 0 0 0 00:00:00 00:00:00 [
-10:00 L 3 0 0 00:23:13 0:40:20 4
-1200 15 0 1 011420 1:30:05 20
- 14:00 8 0 1 4
1600 1 6 0 0 0 4
- 18:00 4 4 0 0 00:10.08 5 3
2000 0 [ 0 0 00.00:00 00:00:00 [
-22:00 0 o [ 0 00-00:00 00:00:00 0
-00:00 o 0 0 0 00-00:00 00:00:00

24 0 2 03:25:37 5:38:12

Cutbound | Inbound | Audio -

08.10

Statistics by week, listed with days

@ Hilw =] -
Stalistics date: 20150810 & Statisties Export Excel

Date Time Gutbound Inbound Audin Missed call Recordingtime  Talktime Total
©sun. 2015-08-0000:00-2400 0 [ 0 0 00:00:00 00.00.00 o
@Mon. 2015-08-1000:00-2400 34 20 o o 023210 40240 4
©Tues. 2015.08-1100002400 15 i [ 1 o 422,26
©Wed  2015-08-12 00:00-24:00 1 0 1 50320 5
GThue 2015.08-1300002400 17 26 0 0 g a3
@Fri. 2015-08-14 00:00-24:00 46 24 [ 1 03:16:1 0316:13 3
©Sal  2015-08-1500:00-2400 D 0 0 00.00.00 00.00.00
@ Tatal 135 102 0 3 13.07.55 130755 240

Outbound | Inbound | Audio -
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Stalistics data: (2015.07 2

Dale-Time Outbound Inbound Audio
© 2015-07-01 00:00-24:00 9 25 ]
© 2015-07-02 00-00-24:00 2 0
© 2015-07-03 00:00-24.00 2t 8 []
04 00:00-24:00 0 o 0
© 2015-07-05 00.00-24:00 0 ] ]
06 00-00-24:00 18 ]
07 00:00-24:00 26 4 [
08 00:00-24:00 ] 16 0
09 00-00-24.00 2t 5 ]
5-07-10 00:00-24.00 20 4 []
11.00.00-24:00 0 [ [
12 00.00-24:00 0 o 0
3.00:00-24:00 []
00.00-24.00 a7 1 0
5 00-00-24:00 16 1] L]
16 00-00-24:00 20 2 0
17 00:00-24:00 0 16 0
G 2015-07-18 00.00-24:00 0 0 []
o 18 00-00-24:00 0 [] (]
© 2015-07-20 00:00-24:00 £ 8 []
© 2015-07-21 00:00-24:00 3z 15 ]
) 2015-07-22 00-00-24:00 52 " [
© 2015-07-23 00:00-24:00 1 18 []
€ 2015-07-24 00:00-24:00 20 2 0

Outbound  Inbound

Export Excel

Missed call

Sta_ftistics by Month, listed with days

Recording time

00:00:00
00:00:00

00:58:33
00:00:00

00.00.00
00:00:00
021330
021628
3841

Talk time
)1:12:12
20116

05:04:03
00:00:00
00.00:00

5:02:20

033045
00:00:00
00:00:00

00.00:00
00:00:00
2:13:30
021628
1:38:41
2.04:32
15447
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Statistics by Custom

You can set custom time periods using date ranges,

All for the above Statistics

reporting are similar to the weekly and monthly reports.

information can be exported to Excel
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Auto Backup

=) Auto Backups can be set on the voice logger to run daily. Weekly or monthly
Auto Backup

Select Auto Backup, you can set the backup method and backup times

Program will display backup events include total number of records and date, etc.

ALto Backup x
Backup Wethod Once a Day . | Start |17:48 2
' | Ok
Backup Date End: | 08:00 =
: - - .
Start from date; _ Saturday , August 09 20 = Starttime(z): | 12:00

Last backup dats: [ _| End fime(z): | 14:00

Time Date Backup evant Content

N

User can clear previous backup

condition. System will start next

backup from new specific date

and downloaded file will be

skipped.

Do not change backup directory
to avoid duplicated files.

Notes:

For the Black Box Backup to work the PC must be on with the Black Box Program logged in to the Voice Logger during
the set backup times

It is advised that you run backup sessions outside the normal operational Recording times to avoid excess load on the
CPU and resources.

Stop Task

(=] Main Function
Stoptask @ lerminate delete task. You can press this key to stop delete during
processing
b. Terminate Flag task
c. Terminate downloading
d. Terminate playing records
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SIDE MENU

e Phonebook

The phone book option includes Extension setting for SMDR function, Phonebook for line information and screen
Popping of caller information, Exception extension numbers that are not to be recorded, Exception phone numbers

that are not to be recorded, Alert List for incoming and outgoing dialed numbers warning and Phone Notes.

|\ Extension setting /( Phaona Baok >\ Exzeplion axténsion numbers )\ Exceplion phone numbers }\ Alert List >\ Phone Mote /

Extension setting:

This parameter works with SMDR integration function. The recording file will include extension number and name
if the setting completed. You can add, edit, have comments and delete extension numbers. Extensions numbers
must match the SMDR extensions, on some PBX systems Auto Attendant and ACD groups will also generate a
port number that may be presented in the SMDR data.

Fie(F) relp() =

LJgin @Lﬂgﬁut QLarl;l.lag! - thout !:EBLudLSuﬂwas SIP(VOIP)

ARTECH PhoneBook Everlea Group Office 8/9/2014 6:38:19 PM

Name Extension Comment
2 Steve Simons 200
B2 Janet m
22 Demo Room 206
22 Tabetha 04
22 Helena 205
2 TestoLTEN 208
23 Bancy 210
2 Repair Lab 09
2 Front Door M
2 Time Clock 12
B Warehouss 13
i 3IP DECT 300
&2 5IP DECT m
52 ALGO Alarter 102
B2 Wi Phone 303
S21Fl Phone 04
[ 5
anagers
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Phonebook:

Any Inbound and outbound numbers will be saved with phonebook information when number is dialed out or
incoming call ID matches. Voice logger can also generate screen pop with customer name and or can screen pop

entire contact.

) hame Company Title Address Ofiice Phone Mobile
=2 Steve Simons Everlea GroupLimiteed Senior Peasant Unit i, 55 Druces Road, Wiri, Ma... 092604019 021610232
W Edit X
Marme: | Steve Simong| Gender: | male =
Compary: | Everlea GroupLimiteed Birthday: |11-21 =
Title: | Senior Peasant
Address: | Unitl, 55 Druces Road, Wini, Manuaku, Auckiand
Office Phone; | 092604019 | Fax | 2607373
hokile: | 021610232 | |
Ernail: dees@e\rer\ea.m nz
Country: I Mew Zealand
Province: I Paradise
City: | Auckland
Comments: (12 Buckle your shoe, 34 open the door -
»
Phone Book | | Restore Pho
Ok Cancel |
bers Exception phong

Exception Extension:

Any Excepted extension number that is specified in this table will not be recorded, for this feature to work correctly the
SMDR from IP / PBX must be configured, connected and working correctly.

Exception Number:

You can load phone numbers you do not wish to have recorded, this will compare these numbers with incoming and
outgoing calls, if the numbers match the voice logger will not record the conversation.

ALERT Number:

You can load phone numbers into this table, if any incoming or outgoing calls match the numbers in this table the voice
logger will generate an alert.

Phone Note:

You can load phone numbers into this table, if any incoming or outgoing calls match the numbers in this table the voice

logger will tag the recorded call with the associated note for that number.
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e System Settings

System Parameter

The System Settings controls common parameters that effect entire system instead of individual channels.

& Télephone Recording Systerm (20142304 Everles Office VelP - AQAL superucer (1018.0142)) N Hiwv / R ESSE - = ]
Fie bl

e i
,,,\. @Legm Qlanquaas = anum !;"';Ludsems

i 8/19/2015 10:44:38 PM Used HDD 25.79% CPU:36%

System Parameters c ‘olce Trigger  SIP Parameter Pre-Recorded TC Verffication Metwork Hard DiskiLog Scheculed Recording PEXSMDR System Wamning Information  Other

Delay Start Racfrom First Digit Dialed () (0-60) Device Timer: |a01si081905112:14 2 ‘ || symchroniza deviea E

Only Save Calls Longer Than (s} (1-30) TimeZone: [1wTc+1200) Austtand. welington
Vax Length of Recarding (m): (5-120) Time Synchronization: | Auto update from website
Recording Delay StartRecAfier Dialing Fimished(s) | |@an) Auto with admin logan [Ne
Time Between Rings = missed calt (5-20) Hot Key to Start Recording:
Inbound DTUF Recshve Completed(ms} (100-1000) Hot Key to Stop Recording
Audio fleformat AL Format (Encrypled) -| stanthiing digits cialea
BRI es I Hide digits afaled length: (-16)
Save non-recorded call detalls:
Settings 4 b Stan Mute Recording:

AcCepl DTHF During Incoming O Yes

Stop Mute Recording
Save THP to HOD: Yes —
L o e = Compare Phone Boak # length (r2c » &) (3-16)
Device connected o extemal battery o ea o b

v

Fifter ABCD from number [ves e DD -

Paramatars Log impartant parametars to modity e log
Save Announcement VoicetoRecFile | Yes :

Central Mgmt SW Save Download Log |N°
Busy-tone ONOFF Time(me;10-1000) | | [ s ethod [Exactaten =
Busylone detection level [11 fia e - . =

SIP Call Direclon | standara Judgament -]

FIP saner: |
Talk time than long mail nofification manag: Unit min(0 No wamning) E

FIP login username: |

Deleta racord files require password 1o -] 2
FTP login user pessword: |
oldpassword: | | i !
—_— FIPpott |
New password: | ees
Default Read | | upoate -
Username superuses (05:21:27) 1018.0.142 20142304 Everlen Offce VolP - AQ4L <AQ HDD> Auto backup:Once a week Sun

Delay Start Rec from First Digit Dialed (s): (0-60Y)

This is the pause timer from first digit dialed to the start of recording. If the value is 0, the call will be
recorded from line is seized.

Only 3ave Calls Longer Than (s (1-30)

This setting
is the minimum time of a call before system will save the recording - Recommend: 5s

Max.Length of Recarding (m): (5-120)

3.

This limits the recording time of each call to avoid large audio files. If a single call exceeds this timer set value
the call will be broken in separate sections.

Delay Start RecAfter Dialing Finished (s): (0-60)

User can set
interval time between the DTMF digits. If the interval time is more than 7s, any DTMF digits dialed after this
timer will not be stored in the call record. This timer can be used to avoid capturing post dialing Digits. If the
interval time is 0, all the DTMF digits will be displayed. Recommend: 7s

Time Between Rings = missed call; (5-30)

It is the interval time between ring cadences. If the interval time is more than 7 s, the call will be determined
as a missed call. Recommend: >5s
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Inbound DTMF Receive Completed(ms): (100-1000)

This parameter for inbound call DTMF receiving only. .

Audio file farmat: Wik Format -

The recording file will be saved as followed format
A. wav Normal audio file to be played by any PC.

B. avl Encrypted audio file to be played by specified PC program
C. xtr  Encrypted audio file to be played by specified PC program.

Save missed call: Yes - .
8. Enable /Disable
to save missed calls.

Save non-recorded call details: |\r95 = |

Enable/disable to save non-record number of outbound call.

Accept DTMF During Incoming Call: |‘r’es - |
" Enable/Disable to save DTMF during incoming call. Yes to save all including extension number dialing from
inbound call.
11, Parition file far exceed time recard: Yes x The

parameter works with parameter 3. You can split the recording file to save in HDD
Recommend: Yes

Save TMP to HDD: fes * .
12. Enable/Disable
to save tmp file. Beside recording file, system will generate a tmp file with CDR information for each call.
Recommend to enable this function, it will be useful for system repairing of data base.

Minimum length of the incoming phone # (1-5)

13.

Device connected to external battery |Nn
14.

Tells the Voice Logger there is or is not an external Battery connected

15 Filter ABCD from number: |‘r’es - |

Save Announcement Yoice to Rec File |‘r’es v|

16.
When a pre-recorded announcement is to be played by voice Logger this command tell wither the actual
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announcement is recorded with the call recording or not

47 Busy-tone OMMOFF Time(ms):(10-1000)

Identify busy tone ON/OFF time (ms) on the landline. Mostly ON/OFF = 500/500in China and 250/250 in
Taiwan. User may record busy tone on site and analyze it by Cool Edit.

T
LU

8.
Identify busy tone in auto-answer mode. Besides busy tone ON/OFF time, user has to set up busy tone
volume level to distinguish sound and soundless. Therefore, misjudgment during talking would be
avoided.

SIP Call Direction Standard Judgement -
19.

Standard Judgment. req data judgment

Talk time than long mail notification manag Unit min(0 Mo warning)
20.
Delete record files require password: Ma -
Old password:
Mew password; |eees
21.

Option to have the Logger request a password if any recording file is requested to be deleted. Feature on
or off and ability to set the password

! N 2012-08-2411:41:13 .| ynchronize devi
20 Device Timer: - |.; 4 User can
set-up current voice logger system time.
TimeZone: (UTC+12:00) Auckland, Wellington o

23.
Set the Country and Time zone the recorder is in.

User’s manual — AQ /AK EMBEDDED SYSTEM VOICE LOGGER

Page 43



Everlea Group Ltd — www.everlea.co.nz

Time Synchronization: Auto update from website -

24,
a. Update from Website

b. Caller ID
c. Don’t Synchronize

Auto with admin logon: Mo =
25.
Sieieiieheiheihe?
Hot key for start recording:
Hot key for stop recording:
27.

Command for start or stop voice recording by user dialing DTMF code. (Analogue Only)

Start hide dialing digital:

28.

Hide dialing digital lenath: o

29.

Used to hide DTMF digits, used to hide credit card numbers etc. Start position and the length. The numbers
will be replaced by ***

For example, (18)=556 (19)=10. As long as system receives 556 during the calls, it will show 10times *in the
program instead of private card information.

Stard mute recording:
30. Y

Stop mute recarding:

31.
Command for Start/Stop mute recording manually (PCI Compliance) (Analogue Only)

Start: Red light
Stop: Green light.

Recommend: Set up at least 4 digit DTMF to avoid accidental Trigger eg **1 and **2.

Compare phane hook number lenothihetter =Gdic |E |

32. Basis of
Caller ID comparison with phone book
lse huffer: Yes -
33. | | Use
system buffer to reduce time of HDD write.
Recommend: Yes
Save Port power off log Yes -

34.

If the Analogue port / ports do not have line power or the line drops off this parameter determines if event /
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status recorded in the system log.
Recommend: Yes

35 Parameters modifications Log Only save the important parameters to maodify the log -

Sets what type of Parameter changes will be saved in logs, options: KEN Please explain more?
¢ Only save the important parameters to modify log
e Save the basic parameters to the modify log

e Save parameter change log

36.
Enable / Disable logging of Central Management (Vault) software

Do Mot Record comparison method |E'xa|:t Match -
37.
Non-Record numbers comparison.
e Fuzzy: Call will not be recorded if the non-records numbers is included in whole number string.
Example: 200 is Non-record number, the calling number 92001 would NOT be recorded.
e Precise: Call will not be recorded if the calling number is exactly match with original setting.
Example: 200 is Non-record number, the calling number 92001 would BE recorded.
Please Configure Carefully otherwise you risk losing recorded calls.
FTP parameter | Mo - | Check FTP |
FTP server: | |
)
FTP login user name: | |
FTP login user password: | |
FTP port:
38.

You can setup an FTP Server to have the Voice Logger transfer voice file to the FTP Server.
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System Advanced Parameters

Controls Scheduled restarting of the voice logger

Fie) Helptr)
Login Lngnut O Language - onmu« U,J Lock Software
ARTECH Setiings Everlea Office VolP - AQ4L 8/20/2015 5:29:37 PM Used HDD 26.13% CPU:37%

System Parameters | SystemAcvanced Parameters | Channel Parameters Voice Trigger SIP Parameter Pre-Recorded TC Verfication Metwork Hard DisklLog Scheduled Recording PEXSHDR System Warming Information  Ofher
s sun ion. Tues, wed.
Thur i sat
Time: 00:00 =
Managers
AllClear veaut | | Reas | | upame

Scheduled Restart Device Off b

Week sun. Mon. Tues. Wed.

Thur. Fri. Sat.

Time: 00:00

A b

Enables “Logger Restart” Schedule, you can select the days the Logger is to be retarted and the time of day.
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Channel Parameter

File(F)  Help(H)

La;m Luguut Omnguage < OADUM !_-,‘:'JLuckSuﬂwave

ARTECH 8/20/2015 5:33:09 PM_ Used HDD 26.13% CPU:3T%

|E=I System Paramelers  System Advanced Parameters | Channel Parameters | voice Trigger SIP Parameter Pre-Recorded TC Verification Network HardDiskiLog ScheduledRecording PEXSMDR System Warning Information Ofher
Status Channel Number. Channel:01 % Polarity reversal ime(ms): (50-1000)

200
Channel Name: Kids Foundation Ring On Det Time(ms): 200 (1-10000)
PBX Channel 301 Ring Off Det Time(ms) 200 (1-10000)
SIP Exencion On-Hook Det Time(ms). 800 (100-2000)
e TGRS Valtage = Off-Hoof Det Time(ms): 200 (50-1000)
Recording Volume Level: Volume: 16
Power-off detection(ms ) 3000 (500-3000)
AnnouncementiTone Volume Level Volume: 11
or |- \ | select | Answer machine |
Sotings 4 [ ——— coam)
e RS e om Number of Rings before auto-answer (1-15)
[Z L] Number of Times Card is Re-specified: | 0 =
Managers Recording Beep Tone interval(s): 15 (0-300)

Leading Digits to be Blocked (#) [ ]
Power-off Max. Voltage: _ (©-10)

On-Hook MinVoltage: G Scheduled Recording

Auto Gain Control (AGC) o Time period enabled recording Select/Remove period
Devicelarms WhenLine PowerOf o - |

Call Direction Recording

Pre-Recorded TC Verification d i

|

AllClear | peaut | | Acpyan | Read | | update

Channel Mame:
1. You can

name each channel, this name will be part of each recording file and will show in the “Monitor age”, it can

also be used in searches etc.
For example the Phone number of line e.g. 2604019, or the extension number e.g. 515, or a room recorder

name e.g. Board Room, or RT circuit e.g. Courier Heavy Freight

PBE Channel: a )
This

parameter works with PABX SMDR. The channel must be corresponded with PABX port channel set out in
the PBX SMDR stream.

SIP Extension | |

vvsepjeiperbjrbg

Recording Trigger: |‘-m|tage - ‘

Normally we use Voltage for most analog lines, but you have other options you can use:

A. Key recording: Manually recording by press hot key.
Refer system setting 28 & 29 in “System Parameters”

B. Voice trigger: Start recording while sound reaches specified level. Otherwise, the call will not be
recorded. This particular setting is for microphone room recording, interphone recording, Radio Telephone
Recording, Stock Room Shout down Circuits. (DTMF will not be recorded)

C. Continuous Recording: Non-stop recording. Usually for microphone and interphone recording. DTMF
during the call will not be recorded.
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D. Polarity Reversal: Start recording while polarity reversal signal received.

Remark: You need to subscribe polarity reversal signal service from local telecom service provider.

Fecord volume lewvel: Yolume: 11 .

Sets the sensitively for the recording Volumes.

Recording Announcement: Off - | Select

Enable/Disable recording announcement. Recording announcement will be broadcasted to both Parties of a
call and it will be saved in recording file. (Analogue Only)

Click Select button for menu to appear with recording you have pre-loaded into Logger (See “Recording
Announcement Manager” under File Menu) Select Announcement you want played.

7 Recording Beep Tone Dff > Enables /
Disables “Beep Tone” as a reminder to both Parties the call is being recorded.
(Analogue Lines Only)
Mumber of Times Card is Re-specified: | 0
8.
Fhfhhdgh
Recording Beep Tone interval(s): 15 (0-300)
9.
Interval between record reminder Beeps
10 Leading Digits to be Blocked (#)
iipiphpie
11 Poweer-off Max. voltage: 3
This is voltage level to verify if the channel has an Analogue Line lugged in.
Recommend: 3V
i : 25
12, Haoaok On Minvoltage: This is minimum

voltage setting to verify if telephone is on hook.
Recommend: 25V
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AUtn AGC : (I -

13.
Automatic Generation Control. To average the sound of both parties in a call.
Recommend: Disable this function in voice trigger recording.

14 Device Alarms When Line Power-Off |01T - ‘

Enables or disables the line voltage alarm for each channel

Call Direction Recording Record all calls -

15.
Controls what calls are recorded e.g.

e Al Call
e Incoming Call Only
e QOut Going Calls Only

Pre-Recorded TC Verification Off -

16.

AGC:

Enables / Disables the channel to use the “Terms and Conditions” announcement, see “Pre-Recorded TC

Verification” TAB

17 Polarity reversal tire:(50ms-1000rms): 200

Set Polarity reversal Timer

Ring On Det Time(ms): 200 (1-10000)

18.

Ring Off Det Time(ms): 200 (1-10000)

19.

Time setting for “Ring Detect” circuit so Logger can correctly detect when Lines and ringing.

On hook detection{1 00ms-2000ms): 1000

20.
This timer sets the channels on hook duration to end recording

Off hook detection(50rms-1000rms): 200

21.

setting for specified voltage of ON/OFF hook.

Fower-off detection{s00ms-3000ms); 1500

22.
Definition of landline plug in.
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Power on: <value
Power off: >value

Scheduled Recarding

Time period enabled recording Select/ Remove period

3.
By default voice logger record all calls in above sections (24 hours) but can be setup to record during set
period. (See settings in time section)
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Voice Trigger parameter

File(F) Help(H)

Lc;m Lﬂgnul OLanguage - QAbnut L;‘jmcksnﬂwars

ARTECH 872012015 6:26:55 PM Used HDD 26.13% CPU:37%

System Parameters  SystemAdvanced Parameters Channel Parameters | Voice Trigger | S|P Parameter Pre-Recorded TC Verification Network Hard Disk/Log Scheduled Recording PBX SMDR System Warning Information  Other
S
Start Threshhold(ms): (50-2000)
Silence Time-Out(ms): (100-20000)
Volume level: " o
Read /| Update D
Settings
8 &
(£ 51
Managers
Channel Number: Channel:01 -
Start Threshhold(ms): 2000 (50-2000)
Silence Time-Out(ms): 1000 (100-20000)
Yolume level: |11 v|
Read | | Update | | Apply all

The user needs to configure sound level trigger level and sensitivity when the channel is set voice trigger recording.

Start Threshold (ms): The specific level sound lasts for this period before Logger start recordings. The lower value
comes with higher sensitivity.

Silent Time Out (ms): A silent period lasting longer than this value will stop the recording. Configure a large value to

avoid multiple recording files caused by silent during conversation.

Volume level: Voice trigger sound lever. The lower the value, the more sensitive the trigger.
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SIP Parameters

Parameter Setting

ARTECH Settings Everlea Office VolP - AQ4L BI20/2015 9:02:40 PM Use

System Paramelers  SyslemAdvanced Paramelers Channeal Parameters Voice Trigger | SIF Parameter | Pra-Recorded TC Verification  Natwai

Parameter Setfing | SIP Mumber Unrag Number

« Metwork card parameter

Choose Mabwork card:

Enable VOIP Function: Yes

Demo Version: No

License Lines: 32

Upload Licansa File: | | License File |
Read ||  Sset

Update VOIP Rec Driver: | Update Driver |

Choose Card

This option is used to select the source of VolIP traffic on the voice Loggers:

e On an AQ and AK recorder there is only 1 LAN port so you need to use a Mirror port switch or an Artech 3-way
Network VolP TAP (This parameter does not apply)

e On a BF series VoIP recorder it has the main LAN port for communications and the 2 x RJ45 ports for through put
of VolP, this parameter selects the configuration / Network ports the VolIP traffic will be put through

Enable VolIP Function
In will indicate if the Voice Logger is enabled for VolP Recording function

Demo Version
Indicates if the Voice Logger is running under a Demo Version or a Licensed Version

Licensed Lines
Indicates how many numbers the Voice Logger is Licensed for.

Upload License File
Use this function to load additional licenses into the Voice Logger

Update VolP Rec Driver
Use this function for future Voice Logger Driver updates
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SIP Number Registration

Add the SIP phone numbers or SIP extension numbers you wish to record. Please insure number format is correct so
recorder captures all calls to and from the number.

System Parameters  System Advanced Parameters  Channel Parameters  Voice Trigger  5IP Parameter | Pre-Recorded TC Verification  Metwor 4 | ¥
Parameter Seting | SIF Numnber | Unreg Mumber
| Add || Edit || Delete Read
Index Murnber

&1 092604019
@z 092604008 |
s 0300492729 |
e 0508835326 |
@5 00811280111838 |
e 092604014 |
@7 0800346363 |
s 092604016 |
o 02825520841 |
&0 kel |
&1 332 i
Managers |

SIP Un-Registered Number

If the Voice Logger detects any SIP number traffic that is not registered in the SIP Number table the logger will note
the number under this section. To refresh the information press the “Read” button.

To record any of the numbers in the unreg Number Tab you can add them to the SIP number Tab.

System Parameters  Systern Advanced Parameters  Channel Parameters Voice Trigger  SIP Parameter | Pre-Recorded TC Verification  Networ 4| ¥

Parameter Setting  SIP Mumber | Unreg Number |

Read | Clear |
Date Tima From To
SR, 201 4507525 21:18:04 2talkpho B1280111838
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Network Setting

Setting up a Voice Logger is similar User can configure network setting same as PC.

N — e — A HEIV 4 & el
Fileif) Help(H)
Ll}qu Lﬂulml OLanouaos - ommm _E:fjmwsmm

8/20/2015 10:57:33 PM Used HDD 26.13% CPU:38%

ARTECH Settings Everlea Office VolP - AQAL

« Obtzin an IP address automatically 1P Address 2
Subnet 19 =+ =2
Use the following P address il
Default gateway. | i 4
Aternate DNS server. 0
Preferred DNS o

e
MNetwork MAC Address: | 001A4D891054

Buidconfighle || Showlocalnetwor | | Reos || uposte | LocalIF: | 10.48.0.108 ]

Central management sever IPIONS=1 | Gentral management server IPIDNS.-2
—
Gentral management server communication port-1 | 8068 Ceniral management server communication port-2 | 8089

! Conned Central management server-1 Connect Central management server-2.

| Reas || upoae | | mess || updae |

Central management server IPDNS-4
Central management server communicatian port-4 | 6063

eniral management server-3 Connect Ceniral Management sener-4

|| upoate | i  Update

Central management server IPIDNS -3

Central management sever communication port-3 | 6072

The Voice Logger can be set to use DHCP (default) or fixed IP

KEN what is this bottom section for, can you explain more please so I can write up
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HDD Parameter and system log

Filelf) HelpH)

B Bl | @ | Qe | B

ARTECH So 8/20/2015 11:07:15 PM Used HOD 26.35% CPU:36%
System Parameters  System Atvanced Parameters Channel Paramelers Voice Trigger SIPParameler Pre-Recordsd TC Verificaon Nebwork | Hard DiskiLog | Seneguled Recording PEXSMDR System Waming Infarmation. Other
Reserved space: | 0 105 Viewlog ExportExcel 8]

wosprecoring [on ] |LoopRecoraTimer| | TmeDte 1P Adaress Userame Commana Content B

£ - —— [@enwis1zotseAn  fo1e0.142 RECOODEATE | Sy3tem Sef-check DD capacty. 22 G029 GAL
Recarding Loop recording results; | No loop recording in system =| | @eno01s 12000880 10.180.142 Record Device System seff-check HDD capacity. 22 GB/20 G
48 BI1972015 120614 AM 10.180.142 Record Device ‘System sait-chack HDD capacily. 22 GB/29 GE
EBMIN015120821AN 10,180,142 RecordDevice  System seti-check HDD capaciy 22 GBI20 GF
Siertin oo 2015108119 EBI2015121020M0 10180142 RecordDece  System sell-chack HDD capaciy 22 68129 G
4 GOHOROIE121236AN 10180142 RecordDeice  System seff-check HDD eapacity 22 68123 G
o0 taa 295108 SEINIS12MAN 10180142 RecodDece  System sell-chack HDD capaciy. 22 GBIZ9 G
EBNN015 12165240 10180142 RecordDeice  System saff-check HDD capaciy 22 G812 GE
Use HDD space: | 7.77 GB 26.35% Recor:S66HOUNGMinutes6Sacond G015 121859AN  10.180.142 RecordDeice  System saif-chack HDD capaciy. 22 GBI2 GE
Seitings Total tun time: | (116 D2y)2784 Hour 15 Minute 16 Second 4B B19I2015 122107 AN 10.180.142 Recorg Device System sef-check HDD capaciy: 22 GBr29 G
EEI92015 12231440 10180142 RecordDeice  System seff-chack HDD capacity 22 G8120 G
iii ful EB1920151225220M 10180142 RecoroDedce  System serf-chieck HDD eapacty 22 G829 G
a i e e e GBMON015122730AN 10180142 RecordDevice  System ssif-check HDD capacity 22 GBI20 GF
S 4@ 8182015 122837 Al 10.18.0.142 Record Device System seft-check HDD capacity: 22 GB/2 GE
y— L ol 1"""‘" T R"’“"l GBM9015123145A 10180142 RecordDeuics  System seft-check HDD capaciy 22 GBI29 GF
L EEIW2015123352M0 10180142 RecoDedce  ystem Sall-chack HDD capacy. 22 GB129 Gt
R et |28 EEN92015123600A  10.180.142 RecordDeice  System seff-chieck HDD capaciy 22 08120 G
[ | 192015 123808AN 10180142 RecoDace  System sall.chack HDD eapaciy. 22 GBI2 GE
Used HDD [26.35% Fa | |@ow0isizeomsan 010142 RecodDece  System seff-check HDD capaciy 22 6812 G
= EEI02015 12422300 10180142 RecordDeice  System sefl-check HDD capacity 22 68120 G
U =1 || Guron0isiza0an 10180142 RecordDedce  System seitcheck HDD eapaciy 22 68129 Gt
e re— —| |@enemrs12e638an 10180142 RecodDedce  System seif-chack HDD capaciy 22 GBIZ9 G
. ) | @enozots1zaaas i 0180142 RecogDadce  System seffcheck HDD capacty 22 G829 GE
Start Date G015 125053AN 10180142 RecordDevice  System seff-check HDD capacity. 22 GB129 GF
ERI015 12530140 10180142 RecordDeice  System self-chack HDD capaciy. 22 08129 Gt
EndDate: | 5192015 G1U2015 1255080 10180142 RecordDeice  System seff-chick HDD capacity 22 08120 Gf
G115 12576AN 10180142 RecoDece  Systam sal.chack HDD capacity 22 GBIZ9 GE

| Waking  backup disk: G015 1259240 10180142 RecodDece  System seff-check HOD capaciy 22 68129 Gt v

« m ) »

HDD reserved space: It is for HDD read / writer buffer. Recommend at least: 10%

Loop recording: When this function is enabled when the hard drive becomes full it will start over writing the oldest

recording files.

10%

<

HDD Capacity Reserved space: :

It indicates HDD current
space, total Loop recording: an - opera}tipn time
and remaining time.
Remaining Loop recording results: o loop recarding in system - time is
calculated by average
parameter - of used HDD.
Exact remaining time
is based on actual conditions.

HOD capacity: | 29.51 GB

Use HDD space; | 7.77 GB 26.35% Record: 566Hour06Minue56Sacond

Aprox Remaining time: | 324 Day Estimated to: 7/9/2016 HOD full

|

_ |

Total runtime: | (118 Day)2784 Hour 15 Minute 16 Second |
|

|

Device Start Date: I 51412015 2:42:02 PM Run time: (2458:34:17)

Real Time Backup
Backup type: | Real time backup =
Start Date: | 819202015
EndDale:  2/12/2015

Making 3 backup disk

WHAT is this for

System log: The critical operation will be recorded in system log.
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Time Date
©2012%8H248 0:02:25
@ 2012588248 0:41:52
@201 xF88240 1:21:22
© 201 2F8A 240 2:00:45
@ 012528240 224008
[ ]

IP Address

19216822108
192.168.22.108
18216622108
18216622108
192168.22108
192168.22.108

User Name

Record Device
Record Device
Record Device
Record Device
Record Device
Record Device

Everlea Group Ltd — www.everlea.co.nz

Command

System selfcheck
Syetem selfcheck
System selfcheck
Systemn selfcheck
System self-check
System self-check

GContent

HDD capacity, 1792 GBI 862 GB Used capacity. 48 MB/ES MB Run time.
HDD capacity, 1782 GBI 862 GB Used capacity. 48 MB/ES MB Run time.
HDD capacity 1782 GBI 862 GB Used capacity. 48 MB/GS5 MB Run time.
HDD capacity 1782 GBI 862 GB Used capacity: 48 MB/GS MB Run time:
HDD capacity 1782 GBI1862 GB Used capacity: 43 MB/G5 MB Run time:
HOD capacity 1782 GBI1862 GB Used capacity: 43 MB/G5 MB Run time:

892:50:00 Online users:
893:20:00 Online users:

893:50:00 Online users

894:20:00 Online users:
294:50:00 Onling users:
895:20:00 Online users:

@ 201258H248 4:38:25
@ 2012F8H240 5:17:59
@201 2F8024A 55722
© 201 2F8A 240 6:36:45
@01 zF2A24A 618
@ 012520240 7:55:82
© 201253A 240 8:35.06
©201258H248 9:43:59
©2012F8H248 9:46:23
© 2012580240 8:46:53
© 01 2F8A 240 8:53:38
@ z01252A240 8:5405
@ 017520240 8:57:29
© 201258A 248 8:58:10
@ 2012%8H248 91535
@ 201280248 9:55.03

192.168.22.108
19216822108
192.168.22.108
18216622108
18216622108
18216822108
19216822108
192.168.22.108
19218822111
192.188.22.111
18216622111
18216622111
18216822111
19216822108
19218822111
19216822108
192.168.22.108

Record Device
Record Device
Record Device
Record Device
Record Device
Record Device
Record Device
Record Device

19218822111 admin
192.188.22.111 admin
18216622111 adrmin
18216622111 adrmin
18216822111 adrmin
Record Device
19218822111 admin

Record Device
Record Device

System selfFcheck
System selfcheck
Syetem selfcheck
System selfcheck
Systemn selfcheck
System self-check
System self-check
System selFcheck

HDD capacity. 1782 GBI 862 GB Used capacity. 48 MB/G5 MB Run time
HDD capacity, 1792 GBI 862 GB Used capacity. 48 MB/ES MB Run time.
HDD capacity, 1792 GBI 862 GB Used capacity. 48 MB/GS MB Run time.
HDD capacity 1782 GBI 862 GB Used capacity. 48 MB/GS5 MB Run time.
HDD capacity 1782 GBI 862 GB Used capacity: 48 MB/GS MB Run time:
HDD capacity 1782 GBI1862 GB Used capacity: 43 MB/G5 MB Run time:
HOD capacity: 1782 GBI1862 GB Used capacity: 48 MB/G5 MB Run time:
HODD capacity. 1782 GBM 862 GB Used capacity. 48 MB/G5 MB Run time

Userlogan
Uger logout
Userlogon
Start ronitoring Channel 0
Stop monitaring Channel: 0

Port power-down
File download

System selfcheck
Syetem selfcheck

Port power-down: 30 00V (03 - 25v)
Hard DiskiRecordBackup 201208240857 32-0-L09-EN-0200# wav

HDD capacity, 1782 GBI 862 GB Used capacity. 47 MB/ES MB Run time.
HDD capacity, 1792 GBI 862 GB Used capacity. 47 MB/GS MB Run time.
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898:50:00 Online users:
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Recording Time Section

Flexible combined with 8 recording time sections. It is used in channel setting, special for recording storage
option.

|I System Parameters  SystemAdvanced Parameters Channel Parameters Voice Trigger  SIP Parameter Pre-Recorded TC Verification Network Hard Disk/Log | Scheduled Recording | PBX SMDR
- Period 1 Period2
s
— Start: 00:00 Start: 00:00
End: 00:00 End: 00:00
Recording Period 3 ~Period 4
P : 00:00 00:00
o Start: Start
E End: 00:00 End: 00:00
PhoneBook
(Period 5 Period 6
Start: 00:00 Start 00:00
End: 00:00 End: 00:00
Period 7 ~Period 8
Start: 00:00 Start 00:00
i End: 00:00 End 00:00

PABX SMDR

File(F)  Help(H)

_w.n Logout QLanouaﬂa 2 OMM LS

ARTECH Settings Everlea Office VolP - AGAL 872012015 11:07:15 PM Used HDD 26.35% CPU:36%

System Parameters Voica Trigger SIF Parameter Pre-Recorded TC Veriication Network | Hard DisklLog | Scheduled Recording PEXSMDR  System Warning Information Other
et nacs ) 10% Date: 2015008019 View log Export Excel E
E Loprscording: (on || Loop RecoraTimer| | TmeDate 1P Adaress Userhame Command Content =
T T — = &8 81912015 1220158 AM 10.18.0.142 Record Device System seit-check HDD capacity 22 GBi29 GE
Recording Loop recording recults: | No 1oop recording in systam o 10.48.0.142 Record Device System sali-chack HDD capacity: 22 G20 G
— 10.18.0.142 RecordDavce System seflcheck HDD capacily: 22 GBi29 Gt
- 10.18.0.142 Record Devics System self-check HDD capacity. 22 GBI29 GE
— P B & BN9I201512:10:20AK 10.18.0.142 Record Davice System sell-chack HDD capacily: 22 GBI29 GE
i &G BM920151212:36AM 10,180,122 Record Device System settcheck HOD capacity 22 GBI29 Gt
OO capacty. | 2351 6B 81912015 12:14:44 AW 10.18.0.142 Racord Desica System salt-chack HDD capacily 22 GBI20 GE
& 811972015 12:16:52AM 10,180,122 Record Devce System selt-check HDD capacty: 22 GBI29 GE
Use HDD space: | 7.77 GB 26 35% Record’566Hour06Minute565acond @ 811912015 12:18:58 AM 10.18.0.142 Record Devica System salf-chack HDD capacity 22 GBI29 GE
Tolal run time: | (116 Day)2784 Hour 15 Winute 16 Second 10.18.0.142 RecoraDevcs System setcheck HOD capacity 22 GBi29 G
10.18.0.142 Record Device System salicheck HDD capacity: 22 GBI20 GE
Aprox Remaining i 324 to: 7512016 HOD full 10.18.0.142 Record Devce System seftcheck HDD capacily. 22 GBi29 Gt
Managers Lok saiels | FHOVE ZEr0T oM NI AT | 48 811912015 12:20:37 AM :3 ::‘giﬁ 2::::3::: :::::: :::;:::: :EE ;::::: zggzs i:
Read - “ Updats p— |mm — R'_wq &8 BMO12015 12:31:45 A 10.18.0.142 Record Device System seli-check HDD capacity: 22 GBI29 GE
4 81912015 123352 A0 10.18.0.142 Racord Dedca System sell-chack HDD capacity 22 GBI29 G
s oo, [Z817% | == = Recmibetcs | oybmscons LD apsey 20008
L e System self-chack HDD capacily 22 GBI29 Gi
UsedHDD | 26.35% = | 10,180,142 Record Devics System seit-check HOD capacity: 22 GBIZ9 GE
i 10.18.0.142 Record Devics System seli-check HDD capacity. 22 GBI29 GE
I =" | 10180142 RecordDevic  System selfcheck HOD canacty: 22 GBi29 GE
O ! e baciu . : 10.18.0.142 Record Devics System sali-check HDD capacity: 22 GBI20 GE
- S | @01912015 1248:45 AW 10.18.0.142 Record Devce System sell-check HDD capacily. 22 GBIZ9 Gt
Start Date; 42 811912015 1250:53 AM 10.18.0.142 Record Device SBystem self-check HDD capacity: 22 GBI29 GE
4 81912015 125301 AW 10.18.0.142 Record Dedce System sell-chack HDD capacily 22 GBI29 Gt
EndDate: /122015 &g 81912015 12:55:08 AM 10.18.0.142 Record Device SBystem self-check HDD capacity: 22 GBI29 GE
4@ 81972015 126716 AM 10.18.0.142 Racotd Devica System sall-chack HDD capacity: 22 GBI29 GE
Making a backup disk & 81912015 1258:24 AW 10.18.0.142 Record Devics System seit-chack HDD capacity 22 GBIZY Gi w
4| m ] 3

There are 2 methods to connect the voice logger to the SMDR data from PABX / SIP system
1. RS232
2. TCP/IP

User needs to analyze original data of PABX channel number, extension number from followed main parameters
and input them to program setting.
Outbound call

1. Call symbol: The mark to distinguish the call type (Outbound/Inbound call) in character string. Most PABX
show “TO “to indicate outbound call.
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Extension position: User has to count the extension number starting position in character strings.

Extension number length: Extension number length.
PABX channel number position: User has to count the channel number starting position in character strings.

o 0D

Channel number length: PABX channel number length.

From followed example, user can read out outbound call information

1. Call symbol: $TO

2. Extension position: 14"

3. Extension number length: 2.

4. PABX channel position: 24"

5. Channel number length: 2

Remark: The Voice Logger is able to decode DTMF for call number itself, the phone number from SMDR
will be ignored.

Outbound call:

Same as Inbound call verification.

‘05 I 14 01 0229524929 0000 17:54:59 00046 00000
§]l 0229524929 0000 17:54:59 00046 00000

B 255245029 Q000 17:54:59 00046 00000
$T0:11/05/30 14 14 01 0229524929 0000 17:54:59 00045 00000
$TO:11/05/30 19 19 07 0225855850 0000 17:53:29 00033 00000
$TO:11/05/30 24 24 01 09328 0000 17:53:56 00002 00000
$TO:11/06/30 12 12 04 123 0000 17:53:07 00002 00000
$TO:11/05/30 12 12 03 123 0000 17:52:46 00016 00000
$TO:11/05/30 12 12 01 123 0000 17:52:15 00012 00000
$TO:11/06/30 35 39 01 2479163 0000 17:49:41 00062 00000
$TO:11/05/30 35 39 01 2586630 0000 17:49:23 00015 00000
$TO:11/05/30 21 21 04 0529560498 0000 17:48:17 00010 Q0000
$TO:11/05/30 17 10 07 022562211822 0000 17:44:37 00173 00000

~Outhond SMDR ~Inbond SMDR
Device is connected with PEX
Extension position: 0 Extension position: 0 Baud rate(Dy; |110 x

Extensian length: I:l Extension length: I:l Binary(P}. |4 -
Channel position: I:l Channel position: I:l Parity(S):
Channel length: I:l Channel length: I:l Siimat
Mumber position: I:l Mumber positon: I:l | e || FEEE
Number length: I:l Mumber length: I:l | Update |

I
)
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PABX SMDR Protocol . -
Do not check this option if

there’s no SMDR
connected.

Device is connected with PBx

Com: | COM1 |
Baud rate(D): | 110 - |
Binam(Fy: |5 |
Parity(S): | NOPARITY - |
Stop: |1 v|
Serial SMDR
Please refer to the PABX user’s manual about serial communication configuration for windows HyperTerminal
operation
TCP/IP SMDR

Most PABX support TCP/IP SMDR. Please refer PABX user’s manual about SMDR output parameter.
PABX IP address: The IP address assigned to PABX

Connect Port: Port for PC connection (Provided by PABX)

Output Port: Normally it is same as connection port. Otherwise, user can set separately.

User Name: User name to login PABX.

ok~ 0 Dd -

Password: Password to login PABX

@ IF SMDR Configure x

7 Enable IP sMor Do not check this option if there's no IP
QMNR

FEX IP Address: 0 . 18 . 0 . 120
PEX connection part: 1025

Conneclion command port 1025 |

PEX user name:

PBEX password:

Enable SMDR Sewver

Sanvar Port 1]

Ok Cancal

Inbound Call on hold. Program will create new call record while the inbound call is on hold and
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transferred to another extension when SMDR is received.

Cuthound hold, rev smdr create nes iterm

Outbound Call on hold. Program will create new call record while the outbound call is on hold and
transferred to another extension when SMDR is received.

Extension hold time: LInit ms:2000ms-8000ms

Identify the extension is on hold or hang up for above call record settings.
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Other setting

Recording System (20143304 Everes Office ValP - AQUL sdmin [1018.0142)]

Omm L

ARTECH Settings Everlea Office VolP - AQ4L #/22/2015 1:06:49 A Used HDD 26.80% CPU:36%
System Paramelers  System Advanced Paramelers Channel Parameters Voice Trigger SIP Parameter Pre-Recorded TC Verification Network Hard DisklLog Scheduled Recording PBXSMDR System Warning Information  Other
Allow Inbound Pop-Lp

Allow Outsond Pop-Up
Por seleclion

2w 4 K=y =

¥ Small Inbound Pop-Up Window
Allow Unknawn Incaming Call Pap-Up

Fop-Up Window Time-Outis). | 10 (0-300) 0is always displaved
Pop-Up Small Window Time-Outs): | 5 (1300)
Rec List View | Three days B
Download files path: |91\ ‘El!lzctmmdnry

Database s save palh | |9elect directory

Settings

Download File Format: | -]

CMS software communications port.

Download Speed: | -]

Setaciion for close buton | o

Allow Inbound Pop-Up

Enable /Disable large popup box for inbound call numbers, information will include names it contacts exist in
phonebook

Allow Cutbond Pop-Up

Enable /Disable large popup box for outbound call numbers, information will include names it contacts exist in
phonebook

< Small inbound Pop-Lip Window
Enable /Disable small popup box for outbound call numbers, information will include names it contacts exist in
phonebook
Allow Unknawn Incoming Call Pop-Up

Enable /Disable large popup box for unknown call numbers.

Pop-Up Window Time-Out(z): | 10 | {0-200) 0 s atways displayed
Elapse time for popup window to stay on your screen before auto closing. If value is 0 window will stay open.

Pop-Lip 3mall Window Time-Oui(z}) ! E (1-200%
Timer for how long the small pop up window will appear on your screen

Rec List View |Three days -|

This command sets how much Call Recording history will be loaded on the main Status Screen when you log into the
recorder, by default this is set to 0 days. Note: If the recorder is in high use it can take time to load many days of call
history, we suggest you load minimum days required.

Download files path: |C:'l | |zetect directory

This sets the download path for where the Voice Files will be down loaded to by the Black Box Software. This is also
the backup path for the Voice Files if you are going to use the Black Box to backup files.
Note: Do not change it frequently to avoid duplicated downloading / lost recordings or speed slowing down.

Database files save paih | | [sstect directory
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Download File Format. | -

Sets the audio format for downloaded files, options are:
e Wave format
e Default Format (As per settings in “System Parameters)

Note: Due to the various CODECs SIP recordings are all saved as Wave format across the recorder

CMS sullwae cummmunivalivoz gl

What does this do?

Download Speed: | =

Sets the download load speed for backing up calls from the Voice Logger, options are:
e Speed Low (1Kb)
e Speed Normal (4Kb)
e Speed Fast (12Kb)

Please note it is suggested to complete backup tasks outside normal recording operation times, if you cannot do this
suggested speed settings are low especially if your recorder is under high load.

Ken what is the default setting box in empty by default?

St zetion far claze bukon | =

The Setting controls the Action if you click on the close button on the Black Box Software e.g. =

The options are:

Minimize in the lower corner and Keep online
Minimize in the lower corner and Keep offline
Close Software

The purpose of this command is to stop the Black Box being accidently closed, please note if this is left at default the
Black Box program will not close when the click the close icon (as above) but will minimize and remain logged in.

".tl ' On Start-Up Shaow Login Window
Managers ¥ Software Auto-Reslant afler Network Failura
W | Clear Screen if Network Connection is Lot

Auto Run on System Re-Boot

¥ Call time waming Port selection |
' Pop-Up Warning an Port Power Down : Port selection |
+ Wam if call exceeds set fime .10 | Min.{Range 1-60) Port selection |
+ Play Sound when Waming Message accurs 5 | Times(Ranga 1-20)
W |PlayAlert List Waming Message 5 IndexiRange 1-20)

Time Setting For Auto-Lock Software 10 | Min{Rangs 1-80)

< On Stard-Up Shaw Login Windaow
Enable/Disable the log in window after the Black Box programmed is opened.
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W Boftware Auto-Restat afler Netwark Failura

Enable/Disable to run the Black Box program when the PC restarts or on Startup

Aute Run on System Re-Baol
Enable/Disable the automatic re-connect of Black Box if network disconnected

[ Call time waming Fort =election

Enable/Disable to warning of phone off hook. This could be caused by a line fault or the handset being left off
hook.

' Pop-Up Waming on Port Power Down Fort selection |

Enable/Disable warning of power off on a Line Bort Pop Up window

+ Wam if call exceeds settime 10 | Min.(Range 1-60] Fort selection

< Playaled List Waming Message 2 | Index{Range 1-20)
Enable/Disable warning tone to active when warning message occurs.

Time Setting For Auto-Lock Software 10 Min.(Range 1-60)
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Online user

\ Online User /<Userhﬂanagement/

e System Settings
Online user: Shows the Users who are currently logged into voice logger.

Shows users online time, online duration, IP address, software version and MAC address

User Mame Onling time Online duration IF Address Software Yer MAC Address
= admin 2012-8-24 11:33:09 £F 021002 19216822111 /1921682211 Wersiont.o OE-85-96-78-54-F2

User Management
Administrator can add new users to log into voice logger
Default user: admin

Default password: 1111.

User Mame Diowenload permi Delete permission | Maonitar permissti Flay permission System setting Channel setting User management
',"adrnin v Enahle W Enahle W Enahle W Enahle w Enahble v Enahle v Enahle
= ken + Enable + Enable + Enahle “ Enafle + Enable # Disable K Disable

Add new account
User name: Max. 16 characters
Password: Max 16 characters

Enable the authorization for

1. ¥ Download recording records

o W Delete recording records

3. ¥ Playrecording records

4. ¥ Monitor talking real time

5. W System setting

6. Channel setting
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l=zer management
Add/Delete user account

Users can be assigned various authorization levels for supervisor and staff in a firm.

For example, user can check all channels for supervisor’s account and single channel only for staffs. When staff

login to voice logger, only one line status is visible in his client program.

o cdit X

User name: Bob
Password: R
Confirrn password: T
+ Download Recordings Clearall
W Delete Racarding
¥ Play Recordings
% Monitor Comversations in real ime
7 System Safting
Channel Setting
User Management | Cleara) || More 32 channels
~Visible Channel
Card 1 Card 2 Card 3 Card 4
MGH1 riGHS CHAY CH25
CH2 MCH10 MCH18 T CH26
CH3 I GH1 CH19 CH2T
CH4 FgH12 CH20 CH28
CHS CH12 CH21 CH28
CHE I CH14 MCHZ CH30
CHT MGH1S MCHZ3 CH31
CH3 MGH1G MCH24 CH32
Extension Setting | Ok
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Appendix 1 — Helpful Technical Information

CPU
667MHz CPU
Samsung ARM chip

Announcements Recording Format

Bit Rate: 32kbps Audio sample size: 4 bit
Channels 1: (Mono) Audio sample rate: 8 kHz
Audio: IMA ADPCM

Network Communications Port: 6068

SIP Information
Under license the AQ and AK can record standard Session Initiation Protocol (SIP), defined in RFC 3261 [6],

SIP Codecs that can be recorded
o G711A
e G711U
o G729

SMDR Outputs
RS232 (DB9)
TCPIP

Battery Backup
12 Volt DC

Battery Types Supported
Ni-MH, Lead Acid, Lithium and polymer

Recording Hour /SD and HD Size
8. 500GB 36,000 Hour
9. 1000GB(1T) 72000  Hour
10. 2000GB(2T) 144000 Hour

11. 8GB 560 Hour ( SD Card )
12. 32GB 2240 Hour ( SD Card )
13. 64GB 4480 Hour ( SD Card )
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Appendix 2 — Setting up SMDR Integration Example

You can enable/disable SMDR configuration.

Enable SMDR (Station Message Detail Recording), AK32 will receive data from PABX and pop up details on
client program. You may adjust the exact data of the form.

Oukond SNOR [inbond SMOR Device is connected with PBX

Symbol: Symbol: cam:
Extension position: 0 Extension position: 0 Baud rate(Dy:
Extension length: I:l Extension length: I:l Binary(F):
Channel position: I:l Channel position: I:l Parity(S):
Channel length: |:| Channel length: |:| Stop:
Mumber position: I:l Mumber positon: I:l | =i || FEEE |
Mumber lenagth: I:l Mumber length: I:l | Update |

SMDR Configuration example:

14 01 0229524929
IRl 0229524929

; 1 1 20524929 Q000 17:54:59 00046 00000
FTO:11 0229524529 0000 17:54:59 00046 00000
$TO:11/05/30 19 19 07 0225859650 0000 17:53:28 00033 00000
$TO:11/05/30 24 24 01 09328 0000 17:53:56 0000Z 00000
$TO:11/05/30 12 12 04 123 0000 17:53:07 0000Z 00000
$TO:11/05/30 12 12 03 123 0000 17:52:46 00016 00000
$TO:11/05/30 12 12 0L 123 0000 17:52:15 00012 00000

It shows extension number is 14, Channel is 01

You can count extension number position starts from the 14" digital, length is 2. Input the data to
corresponded space.

The same methods, it shows channel position starts from the 24" digital, length is 2. Input the data to
corresponded space.

AK32 supports Caller ID, telephone number information from SMDR will be ignored. .
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Recording Announcement Management

You can upload recording announcement to AK32, it will be broadcasted to both parties while the call is

established.
IRecarding announcement; Off = | Sound |
announcerment-1.way
| Save As |E||X|
_ : Sound Selection

Save in; IE) CTS Austrialia j o B v
= M ame:
@Monitoring Announcement w1 I[untitled] iE |

4| Prefnnounce Ausi

Format:

Attributes: IB. 000 kHz. 4 Bit, Mono Jkblsec

Cancel |

File narne: ISteves Test LI il
Save as type: ISounds [* weaw) .ﬂ ﬂl

Format: IM& &DPCM 8.000 kHz, 4 Bit, M Change. .. |
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Appendix 3 — VolP TAP Box (VH100)

The VoIP TAP box is designed as an easy method to capture SIP Network Traffic from or to a VolP PBX or Cloud
solution. The TAP Box is powered by a USB input, this can in turn be plugged into the recorders USB port for
powering or be plugged into a USB power pack.

The TAP box is idea for simple installations that do not involve changing Router or Switch settings on the
customers Network.

The VH100 uses a “Mirror” port configuration and supports 10M/100M through put.

B

Voice recorder

Voip PBX

Specifications

Network = 10/100 mbps - Full Duplex

Power = 5 volt Mini USB

3 x RJ45 Sockets

Configuration= In Port / Out Port and Mirror Port for recording unit
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Appendix 4 — Compliance

Compliance Notes

“All persons using this device for recording telephone conversations shall comply with New Zealand law.
This requires that at least one party to the conversation is to be aware that it is being recorded. In addition,
the Principles enumerated in the Privacy Act 1993 shall be complied with in respect to the nature of the
personal information collected, the purpose for its collection, how it is used and what is disclosed to any
other party.”

Complies with AS/CA S002:2010 (inc Amendment No 1/2012)
Complies with New Zealand Specification PTC 200:2006

Complies with AS/NZS 60950.1:2011 Incl Amdt 1
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Support

Everlea Group Limited

New Zealand
+64 9 2604019

Australia
+61 280111838

Email
sales@everlea.co.nz

Web
www.everlea.co.nz

Program System Requirement
Windows?7/Vista/XP/2000
Pentium 400MHZ CPU
256MB RAM

1GB HDD

Network RJ45 port

Audio output (Play & Monitor)

o o~ w =
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